BHMMaHUIO KAIMEHTOB
MUKPODUHAHCOBbIX OpraHnsauumn

C1auBapa 2020 roga
AenCcTByeT HOBbIN MOPAAO0K
yperynmMpoBaHua CNopoB

C MMKPODUHAHCOBbIMY
opranusaumamm (MDO0).

Ecnan mukpodmnHaHcoBand
opraHusauus

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K o6paweHuto
Heo6X04MMO NPUNOHKUTD:

1 konuto 3aaBnexHua (npeteHsnm)
B M®DO;

2 konuto otBeTa M®O Ha Balue
3aABneHure (npeTeHs3uo)
(Npu Hannuun);

3 Konuko goroeopa
c MPO;

4 Konuum UHbIX
AOKYMEHTOB
Nno cyLwecTay
cnopa.

MNogaTb o6paweHe pMHaHCOBOMY
YyNO/IHOMOYEHHOMY

Cny:xk6a puHaHcoBOro
YNO/IHOMOYEHHOro

HoBbin nopagok
yperyampoBaHua
crnopoB notpebutenen

www.finombudsman.ru
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OBA3ATE/IbHO

HoBebilh Nopaaok yperynMpoBaHus CopoB ABNAETCS
obsa3artenbHbIM oNna notpebutena*

BECMJ/ZIATHO

[Mpurém 1 paccMoTpeHme obpalleHuin noTpebutenen
ocyLecTBnseTcst GUHAHCOBbBIM YMOTHOMOYEHHbIM
6ecnnaTtHo

MPOCTO

Mopaya obpalleHns He TpebyeT crneumanbHblX
3HaHWI, B C/lyYae 3aTpyaHeHun notpebutento 6ynet
oKasaHa NnoMmollb B ero opopMneHmnm

AOCTVYIHO

Ob6palueHne MoXeT 6bITb HanpaeeHo B
nMcbMeHHOM dopMe NGO NYTEM 3anoNTHEHUs
cTaHpapTHOM GopMbl B JIMHHOM KabuHeTe Ha canTe
$d1HAHCOBOIro YrnosIHOMOYEHHOIO

BbICTPO

®urHaHCOBbBIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne U NPUHUMAET PeLIeHME B TeYeHNe
15 pabouunx gHemn

IPDPEKTUBHO

B cnyyae HemncnonHeHus peweHns GpUHaHCOBOro
YNOSIHOMOYEHHOIo NOTpebuTento BbloaéTca
VCMOSIHUTESbHbIM AOKYMEHT AN NPUHYANUTENTbHOrO
WMCMONTHEHUSA pPeLLeHUS

* HoBbIl nopsipok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam notTpebuTenen GprUHaHCOBbIX YCIyT»

Mopapgok obpaweHusn
K PUHAHCOBOMY YNOJIHOMOYEHHOMY

{ HanpaBbTe 3aaBneHne (NpeTeH3uto)
B MUKPOPUHAHCOBYIO OpraHmn3aLimio,
\ KoTOopas HeHaa1exalM ob6pa3omM

MCMNOSTHUNA CBOM 06A3aTeNbCcTBA MO
poroBopy (okasana ¢1MHaHCOBYO YCyry)

MI/IKpOd)MHaHCOBaﬂ opraHmnsauna 0os1XHa HanpaBuTb
BaM OTBET B Te4yeHue:

15 pabouunx gHeMn, ecnuv 3aaBneHne (NpeTeH3uns)

6bI1710 HaNpPaBIeHO BaMU B 3/IEKTPOHHOM popMe

rno ctaHgapTHOW popMe, pa3MeLLEéHHOM Ha canTe
$MHAHCOBOro YNOHOMOYEHHOTO, N CO AHSA
HapyLlUleHMs Balwmnx npas npotuio He 6onee 180 gHew;

30 kaneHpapHbIX AHENM B UHbIX Crly4dasix.

/ ! Ecnu Bbl He cornacHbl € MNOsyYeHHbIM
OTBETOM MUKPODUHAHCOBOM OpraHM3aLmm
\ WU He MOSYUYUSIU erO B YCTAHOB/EHHbIM

CpOK, HanpaBbTe obpalyeHne
dMHAHCOBOMY YMOTHOMOYEHHOMY

O6palleHe MOXET BblTb HaNpPaBeHoO:
* yepes NNYHbIN KabMHET Ha carTe PUHAHCOBOro
YMOTHOMOYEHHOTO;

* B MMCbMeHHOM dopMe no agpecy:
19017, r. MockBa, CTapoMOHEeTHbIN nep.,
nom 3, AHO «COODY».

/ [NonyyuTte peleHre pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto

PelieHune Takxe 6yaeT HanpasBneHo B
MUKPODUHAHCOBYIO OpraHmn3aLmio.

PelueHve nognexumT UCMONHEHUIO MUKPODUHAHCOBOMN
opraHusaLmeit He No3gHee CPOKa, yKasaHHOro
B peLueHunun.

B cnyuae Hecornacus ¢ pewweHveM GUHAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06paTtuTbCA B CYL,
C MCKOM K MUKPODUHAHCOBOM OpraHm3aLmnm.

Cnopsbl, nognexawmue paccMoTpPEeHUIo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

®OUHAHCOBbBIN YMOJIHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaKLMe CIIeAYOLWNM KPUTEPUAM:

CMOP O 3ALUUTE NPAB NOTPEBUTEJIA

DOUHAHCOBbLIN YMOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue noTpebuTens

Cc TpeboBaHMEM K MUKPOPUHAHCOBOWN
opraHusaLum, 3aKJIIo4YMBLLEN C HUM (NU60 B
€ro noJsb3y) [OroBop U (Un) okasaBLuen emMy
PUHAHCOBYIO yCnyry.

[MoTpebutens — dmnsnyeckoe nNuLo,
C KOTOPbIM UN B MOJIb3Y KOTOPOro
6bIS1 3aK/TIOYEH [,O0rOBOP C
drHaHCoOBOM opraHmM3saumen, 6o
MU0, KOTOPOMY OKa3blBaeTcsH
duHaHcoBagn ycnyra, B Lensx,

He CBS3aHHbIX C OCYLLLECTB/IEHUNEM
npeanpuHUMaTeNIbCKOM
OEeATEeNbHOCTM.

OrPAHUYEHHbIXN PASMEP
MMYLLECTBEHHbIX TPEBOBAHUN

Pasmep MMyLLecTBEHHOro Tpe6boBaHUA
noTpebuTens He OOMXKEH NMPeBblaTh
500 000 py6nen.

Ecnun cymma TpeboBaHus
npeebiwaetT 500 000 py6newn,
noTpebuTenb obpallaeTcs B Cyn,
6e3 HanpaB/ieHNs obpalleHns
$UHAHCOBOMY YMOITHOMOYEHHOMY.

HE UCTEK CPOK MOAAYU OBPALLEHUA

DOUHAHCOBbLIN YMOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHune, ecrin Co oHS,
Korga notpeduTenb y3Has UM SOJIXKEH 6bin
y3HaTb O HapyLIEeHUM CBOEro NpaBa, NPoLUIo
He 6onee TpPEx net.

®DUHaHCOBBIV YNOTHOMOYEHHbIM

Ha OCHOBaHUW 3asiB/IEHUS
noTpebuTensi BpaBe BOCCTAHOBUTb
CPOK NMogadn obpalleHus, ecnm
MPUYUHBI MPOrMycka cCpoKa

6ynyT Nnpu3HaHbl GUHAHCOBbLIM
YMOSTHOMOYEHHbIM YBaXUTETbHBIMU.



