Nudopmanus o npase norpedouTesieii MHAHCOBBIX YCJIYTI HA HANIPABJIEHUE
o0pameHust UHAHCOBOMY YIIOJTHOM OYEHHOMY

C 1 sgauBaps 2020 roma JeHCTBYeT HOBBIM JOCYIAEOHBIA MOPSAOK
yperyJupoBaHus CIIOPOB norpeduTenein C MUKPO(PHUHAHCOBBIMU
OpraHU3alUsIMH.

B caysae ecnmum  MuUKpopUHAHCOBas  OpraHu3alusi  OTKa3bIBACTCS
yJIOBJIETBOPUTH TPEeOOBaHMS MOTpeOUTENs, A0 OOpalleHus B CyJ MOTpeOUTeb
Ui yperyaupoBaHUs CHopa JOJDKEH o0paTutbcs K  (UHAHCOBOMY
YIIOJIHOMOYEHHOMY.

JlomkHOCTh ()MHAHCOBOTO YIOJHOMOYEHHOrO yupexzaeHa deaepaabHbIM
3akoHOM OT 4 uroHs 2018 roga Ne 123-03 «OO6 ymoiHOMOYEHHOM IO MpaBaM
notrpeduTenel GUHAHCOBBIX YCIyr» (J1ajee — 3aKOH).

@OUHAHCOBBIA  YIIOJHOMOYEHHBIM  pacCMaTpUBAaE€T  HMMYIIECTBEHHBIC
TpeOoBaHuUs MOTpedUuTens, pasmep KoTopsix He npebimaeT 500000 pyoiieit.

OO6patenue norpeduTenst GUHAHCOBOMY YIOJIHOMOYEHHOMY MOXKET OBITh

HAIPABIICHO B JJICKTPOHHOU (hopMe uepe3 JMYHBIN KaOWHET Ha OpUIIUaTIHLHOM

caiiTe (pMHAHCOBOrO YIMOJIHOMOYEHHOI'O UM B TUCbMEHHOU (popme.

[Ipuem um paccMmoTpeHue oOpaieHuid TOTpeOUTeNel OCYIIECTBISIETCS
(MHAHCOBBIM YIIOJIHOMOYEHHBIM OECIIATHO.

Jlo HampaBneHust oOpamieHuss (UHAHCOBOMY  YIIOJHOMOYEHHOMY
NOTpeOuTENh  JOJDKEH OOpaTUThCs ¢ 3asBlcHHEeM  (IpeTeH3ueil) B
MUKPO(QHHAHCOBYIO  OpraHu3anuio. JlaHHbII MNPETEeH3UOHHBIH  MOPSAOK
YCTaHOBJICH CTaThel 16 3akoHa U SBIIIETCS 005S3aTEIbHBIM IS TOTPEOUTENCH.

C mnonpoGHOW wuH(popManueldl O NOpSAAKE HaNpaBiIeHUs OOpalleHus

(PMHAHCOBOMY YIOJHOMOYEHHOMY MOXXHO O3HAKOMHUTBHCA Ha OQUIMATbHOM

caiite (pHaHCOBOI'O YIIOJIHOMOYEHHOTO.
OdunmansHbIi CauT (bMHaHCOBOTO YIIOJIHOMOYEHHOT 0:

www.finombudsman.ru

Homep tenedona ciyxObl oOecrieueHusi IeATENbHOCTH (DUHAHCOBOTO

ynoaHoMmodeHHOoro: 8 (800) 200-00-10 (6ecmiaTHsbIil 380HOK 10 Poccun).
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MecTo HaxXOXJeHUS CIY>KObl OOecrieueHHs AESITeIbHOCTH (PMHAHCOBOIO
ynonHomoueHHoro: 119017, r. Mocksa, CTapOMOHETHBIN MEPEYIIOK, JOM 3.

[ToutoBbIil ampec caykObl oOecrieueHus ACSTEIBHOCTH (PUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM TEPEYNOK, IOM 3,

noiydyareab AHO « COADY».



